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Get to know e-PharmPro ...

WHO WE ARE

Established in 2002 by Founder and Owner,
Mark G. Steltz RPh., MBA, e-PharmPro is
your seamless, virtual order entry and
prescription verification resource, ready
whenever you need us!

OUR MISSION is to provide support to
hospital pharmacies, promoting the profession
of pharmacy as a gatekeeper in the prevention
of medication errors and enhancing the
efficiency of other healthcare professionals.

OUR STRENGTH liesin our customized
remote pharmacy solutions, designed to meet
each institution’s unique needs.

OUR STAFF consists of more than 3,200 state

licensed pharmacists, representing nearly 200
disciplines. We'll create a team of pharmacists
with the right expertise to match your
hospital’s areas of clinical specialty.

WHAT WE DO

The e-PharmPro
solution offers your
hospital flexible,
economic and
reliable remote
prescription

! verification, remote
order entry, remote clinical services and video
verification of dispensed medications as
needed. Our prescription queuing system
assures the tracking of all orders for patient
safety and order processing efficiency.

Using e-PharmPro is easy!

TURNKEY OPERATION

Unlike many telemedicine services that require
the purchase and installation of expensive
hardware and proprietary software, as well as
time-intensive training, e-PharmPro allows you
to “use what you have” to enhance your

pharmacy’s capabilities and services. We link our

secure, Web-based services to your existing I'T
resources. This requires little or no increase in
your institution’s IT costs.

SEAMLESS SERVICE

Phone calls and orders are delivered to
e-PharmPro in the same fashion as they are
when your regular on-site pharmacy is open.
Calls and faxes are transferred directly to a
dedicated e-PharmPro line, in real time, using
your existing internal phone and fax numbers.
Your nursing staff will be able to immediately
reach and speak to alive pharmacist. With a
system capable of serving over 100,000 users,
you won't have to worry about busy signals.

A QUEUING SYSTEM
YOU CAN COUNT ON

e-PharmPro uses a quality queuing system that
time stamps all orders and tracks all orders that

arefilled. This system is designed to assure data

integrity, security and safety at all times.

MEETING STANDARDS.

All aspects of e-PharmPro remote access
pharmacy service are HIPPA compliant and
satisfy JCAHO standards.

Reducing costs.

e-PharmPro is surprising affordable,
compared to the annual cost to staff
a graveyard shift.

USING e-PharmPro

IS COST-EFFECTIVE!

Your hospital and its patients can enjoy

the many benefits, service and security of
e-PharmPro at affordable rates. We'll work
with you to assess your needs and set up a
weekly charge, based upon an agreed service
level. Your hospital only pays for the portion
of the pharmacy services that are actually
used — another way we help you contain costs.

FIND OUT MORE!

To learn more about the many
advantages of e-PharmPro,
contact us today!

Cadll ustoll FREE at 800-659-7440
or 610-499-9040

Or emall us a info@phar mpro-inc.com

You can also visit us online at
www.phar mpro-inc.com
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